TOTOBOP-O®EPTA

Ha OKa3aHHe YCJIYT M0 YXOAy U MPUCMOTPY 32 peGeHKOM

(meficTByroras penakifus qokymenra ot 22.11.2023r.)



1. OO011e moJI0KEHUS

BHUMaTEeNIbHO O03HAKOMBTECHh C TEKCTOM IyOJIMYHON O¢epThl, U, €CIU Bbl HE
COrjacHbl ¢ KakuM-muOo myHKTOM odepThl, Bam mnpennaraercst orka3zatbcs OT
UCIIOJB30BaHus Y ciyT, npenoctapisieMbix OO0 «HAHA24».

1.1. Hacrosmmii myOnauunblii goroBop (manee — «Odepray umm «JloroBopy»)
npexacrasiger coboil odunuansHoe mnpemnoxenne OO0 «HAHA24» (OI'PH:
1207200009862, MHH: 7203504359), namee umenyemoe «lMcmonHuTenb» Ha
OKa3zaHUE YyCIyr 1o yxoay 3a pebenkoM. Ilepedenp yciayr mnpuBeneH B
npuioxxeHuu Ne 1 k HacTosieMy noroBopy — [IpelickypanTte ycrnyr.

1.2. B coorBerctBuu ¢ 1.2 cT. 437 'K PD nanHbIi JOKYMEHT SIBISIETCS TyOITUIHON
OdepToif U B ciaydae MPUHATHS HW3JIOKCHHBIX HIDKE YCIOBUN M OIUIATHI yCIIYT
Wcnomuutens nuio, ocymiecTBuBiiee Akuent Hactosimed OdepTbl, CTAHOBUTCS
3aka3uukoM. B cooTBeTCTBHUH C q.]l ¢1.438 'K P® Aknent nonkeH OBIThH
MIOJIHBIM U 6€30TOBOPOYHBIM.

1.3. B cootBercTBUU C 4. 3 crarbu 438 ['K PO coepiiieHre TuoM, MoaydruBIIIM
odepTy, B CPOK, YCTAaHOBIIGHHBIN IJisi €€ aKIernTa, JCUCTBUI MO BBIMOJHEHUIO
YKa3aHHBIX B HEW YCIOBUI JJOTOBOPA CUUTAETCS AKLETITOM.

1.4. Ins ueneit Hacrosed ohepThl TEPMHUHBI U ONPEEICHUS B €IMHCTBEHHOM
YUCJIE OTHOCSTCSA TAaKkKE€ M K TEPMUHAM M ONPEACICHUSIM BO MHOKECTBEHHOM
YucIie.

1.5. YcnoBus HacTosmen odpepThl NEUCTBYIOT 711 UHTEpHET-caiiTa 1 MoOUIbHOTO
MPUJIOKEHUS, €CIIM MHOE MPSIMO HE TPEAYCMOTPEHO HacTosAIIeH oepToi.

2.0npeneneHuss 1 TEPMUAHBI

OdepTa — HacTOSIIMI MyOIMYHBIN JOTOBOP OKa3aHUS YCIYT MO YXOy 3a ACThMHU.
Aknent odepTsl — TMOJHOE W 0€30roBOpOYHOE NPHUHATHE OGEepThl IMMyTeM
OCYIIECTBJICHUSI 3aKa34MKOM JEHCTBUA TI0 TIEPEUMCIICHUIO JICHEKHBIX CPEIICTB
(mepeBojia) Ha pacyeTHbIN cueT Mcnomuurens.

Yxon 3a peOEHKOM — TPUCMOTP COTpyAHHKOM HcmomHutens 3a peOeHKOM
3aka3urka TpH HEMOCPEACTBEHHOM MPHUCYTCTBUU JIAHHOTO COTPYJIHUKA B MECTE
HaXOXJeHusl pedeHka 00 opraHu3aius gocyra pebenka oHiaiH (yaaieHHo) 6e3
HEIOCPEICTBEHHOTO MTPUCYTCTBUS COTPYTHUKA UCTIOJTHATEIIS.

JloroBop Ha OKa3aHME YCIOyr IO YXOAy 3a pEO0CHKOM — JOTrOBOpP MEXKIY
3akazunkoM U VcnosHuTENEM Ha OKa3aHUE YCIIYT M0 YXOy 32 pEOCHKOM.
Yeiyra — I1iepedyeHb HAauMEHOBAaHUM ACCOPTUMEHTA, IIPEICTABJICHHBIM Ha

opuIMaIbHOM UHTEPHET-CATe.

®dopMa 3asiBKM - COBOKYIMHOCTb 3JIEMEHTOB, MO3BOJIAIONIMX 3aKa3uMKy BBECTH U
OTIIpaBUTh HAa HUHTEpHET-caiiTe wiu yepe3 MoOWibHOE MPHIIOKEHUE,
3a0JIarOBPEMEHHO 3asiBJICHHOE B IHCBMEHHON (QopMe HaMepeHHue, KellaHue
3aka3zunka IpuoOpPECcTH, MOIYIUTh HEOOXOJUMbIE EMY YCIIYTH.

3aka3 — OTHENbHBIE MO3UIMH U3 ACCOPTUMEHTHOTO MEPEYHsl Y CIyr, YKa3aHHbIE
3aka3zuynukoM mpu opOpMIICHUH 3asiBKM Ha MHTEpHET-caiiTe nin yepe3 MoOusabHOe
NPUIOKEHUE M OIUIAY€HHBIE HAa pPACUETHBIM cueT mnpenocraBigemMbix OO0



«HAHA24» ycnyr.

MoOusibHOE MPUIOKEHUE — MPOrpaMMHOE OOecredeHue, MpelHa3HAauYeHHOe s
paboThl HAa cMapT(OHaX, MUIAHIIETAX U IPYTUX MOOUIIBHBIX MPUIIOKEHUSX.

CaiiT — uHTepHET caT: https://krasnodar.nana24.ru/; https://nana24.ru/

3aKa3uuKk — JMIO, OCYIIECTBHUBIIEE AaKIENT O(epThl Ha H3JIOKEHHBIX B HEH
YCIOBUSIX.

Ucnonmautens — OO0 «HAHA24» (OI'PHUIT: 1207200009862, NHH:
7203504359), npeaocTaBiIsSIONINE YCIYTY 1O yXOay 3a peOCHKOM 3aka3uuKy Ha
YCIIOBHSIX, U3JIO)KEHHBIX B HACTOSIILIEM TOTOBOPE.

[IpelickypaHT — JACUCTBYIOIIMM CHUCTEMAaTU3UPOBAHHBIM NEPEYEHb  YCIYT
Hcnonautens ¢ 1meHamu, nyOnukyeMbiii Ha WHTepHET-pecypce Mo aapecy u
npuseneHHsbli B [Ipunoxennn Ne 1 k nHacTosmeit opepTe.

AOGOHEMEHT — 3apaHee NpPUOOpETEHHOEe, IMOIYYEHHOE IMPaBO IOJIb30BATHCS B
Te4eHHe (UKCUPOBAHHOTO CpOKa YyCIyramM, JOKYMEHT, YIAOCTOBEpSIOIINNA
YKa3aHHOE IIpaBo.

AxTtuBanys abOHEMEHTa — HayaJlo CpoKa JIeHCTBUS aOOHEMEHTA CO JHS OIUIATHI.

Tapud «/lenb» - Bpems okazanue yciayru ¢ 8.00 1o 20.59.

Tapud «Houb» - Bpems okazanue ycayru ¢ 21.00 qo 07.59.

Tapud «Kpyrinocyrouno» - Bpems okazanue yciayru ¢ 00.00 go 23.59.

[InaTHast OTMEHA - OTKa3 OT yCJIYTM BBEJIICHHOW M OTIpaBiicHHOU B Dopme 3asiBKU
Ha MHTEpHET-caiiTe, u/mnu yepe3 MoOuiIbHOE NPUII0KEHHE, U/WIIH HAIIPABICHHOTO
cooOleHusi 00 OTKa3e B MECCEH/Kepe, B JI00O0H MOMEHT BpPEMEHM JI0 Hadalia
OKa3aHMsl YCIYTH.

3.IIpeamert odepTsr

3.1. TlpenmetroM HacTosime odepThl SBISIETCS OKa3aHWE 3aKa3zduKy YCIyr IO
yXO/y 3a peOCHKOM B COOTBETCTBUHU C YCIOBUSMHU HACTOSAIIEH OQEPThl U TEKYIIIUM
MPEUCKYPAHTOM yciiyr McnosHuTens.

[lepeuenb oka3bpiBaeMbIX ycayr npuseeH B [Ipunoxenun Ne 1, kotopoe siBisieTcst
HEOTHEMJIEMOM YaCThIO HACTOSIICH OepThI.

4.YcnoBusl OKa3aHus yCIyTH

4.1. WcnonHutens uMeEET NpaBo B J000M MOMEHT u3MeHATh IIpeiickypant
(ITpunoxxenrie Ne 1) u ycrnoBus HacTosIel MyOJIUYHON OPEPTHI B OJHOCTOPOHHEM
nopsiike 0e3 mpeBapUTEIBLHOTO COIJIaCOBaHUA C 3aKa3uMKOM, oOecreurBas Mpu
ATOM TyOJIMKAlUI0 HW3MEHEHHBIX YycloBuM Ha WHTepHeT-pecypce 1o aapecy
https://krasnodar.nana24.ru/; https://nana24.ru/ He MeHee ueM 3a OIUH AEHb 10 UX
BBOJIA B ICCTBHE.

4.2. OkazaHue yclyr NpeJoCTaBisI0TCsA B MOJHOM o0beMe npu ycioBuu ux 100%
npenoriaTel 3aKazuMKoM, IO PEKBU3MTAM YKa3aHHbIM lcnogHuTenem wiv 1o
pPEKBHU3UTaM JOBEpEHHOro auna McnomHurens.

4.3. O3HaKOMUBIIMCH C MpEUCKypaHTOM yciayr VcnoysHATENnss W TEKCTOM



https://blagoveshensk.nana24.ru/
https://ulanude.nana24.ru/

HacTosAmel  myOnmuuHoW — odepTsl, 3aka3uuk  QopMmupyer Ha  caiTe
https://krasnodar.nana24.ru/; https://nana24.ru/ sneKTpoHHYO 3asABKYy C YKa3aHHEM
KOHKPETHOT'O KOJIMYECTBa 4acoB, HEOOXOAUMOTIO JIJIsl YX0/1a 32 peOCHKOM.

4.4. IIpu odopmiiennu 3akasza, myTeMm 3anoHeHus PopMbl 3asiBKM Ha MHTEPHET-
cailte 3aka3uuKk o00sA3yeTcs MPEAOCTaBUTh CJCAYIOIIYI0 PETUCTPAIMOHHYIO
nHpopmaruio o cebde:

« ®UO

* KOHTAKTHBINA TenedoH

* pamunus 1 UMs pedeHKa

* 1aTa poXkAcHUs peOeHKa

* 1ata 3akasa

* BpeMsI Hayajla ¥ OKOH4YaHus 3aKas3a

* 0COOEHHOCTH peOeHKa.

4.5. Tlpu odopmnenun 3akaza, myreM 3anojHeHuss @PopMmbl 3asBKU uepes
MoOunbHOe mpuiokeHne uian VHTepHeT-calT MM 1OyTeM HallpaBlICHUs
COOOIICHHST B MECCEHJIKEpE 3aKazuuK 00s3yeTcs MPeAoCTaBUTh WHGOpPMAIIHIO,
ykazaHHyto B 1. 4.4. Hacrosimero [loroBopa. IlpunsaTue 3aka3zuukoMm YCIOBUMN
HacTosmero JloroBopa OCYHIECTBISETCS IOCPEICTBOM BHECEHMsI 3aKa3dyMKOM
COOTBETCTBYIOIIMX JIaHHBIX B PETUCTpallMOHHYI0 GopMmy Ha WHTepHeT-caiiTe min
npu opopmieHnH 3akasa yepe3 MoOuIpHOE MPUII0KEHNUE.

4.6. Ha ocHOBaHMH TOJy4EHHOM 3asiBKH VICIOIHUTENH BBICTABISET 3aKa3YUKY
cueT (KBUTAHIMIO) Ha OIUIATy BHIOPAHHOM YCIIYTH B JIIEKTPOHHOM BUJIE.

4.7. 3aKka3uMK MEpPEUYUCISAECT JICHEKHBIE CPEACTBA [0 PEKBU3UTAM YKA3aHHBIM
HcnionHuTeneM Wi no peKBU3UTaM JOBEPEHHOro auna McnomHurens.

4.8. Ilocne npoBeneHns 3aKa3urMKOM OIJIATHI BBICTABJICHHOIO CUETA W 3a4YHUCIICHUS
JIEHEXHBIX CPEICTB Ha pacueTHbIN cuet McnomHuTens, nrorosop OdepTsl BCTynaer
B CUITY.

4.9. Corpynauk OOO «HAHA24» (OI'PHUIL: 1207200009862, WHH:
7203504359) g yxoma 3a  pebeHKOM — HasHaudaeTcs — McmosgHuTenem
CaMOCTOSITENIbHO, MPU HAJIMYMU CBOOOJHBIX COTPYIHUKOB B cMeHe. B ciyuae
3aHATOCTA WM OO0JIE3HWM BBIOPAHHOTO COTPYJIHWKA, yciayra OyneT oka3aHa B
MOJIHOM 00beMe CBOOOAHBIM COTPYJIHUKOM B cMeHe. Eciu 3aka3zuuk npuobperaer
abOHEeMEHT U (QOopMHUPYET SJCKTPOHHBIC 3asBKU MO TpaduKy COTIIACOBAHHOMY C
HcnonnureneM, TO 3a CEMbEM 3aka3uMKa 3aKperuisieTcsl TapaHTHUPOBAHHO
HECKOJIBKO coTpyaHukoB OO0 «HAHA24».

4.10. ITo TenedoHy, ykazaHHOMY 3aKa34MKOM B DJICKTPOHHOM 3asBKE, COTPYAHUK
000 «HAHA24y, cBa3piBaeTca ¢ 3aKa34YMKOM JIsI KOHKPETU3AUU JTATbHEUIIINX
JIEUCTBUU.

4.11. Hcnonuutenb obecneynBaeT MPEJOCTaBICHUE YCIYr 3aKa3uuKy B
KOJIMYECTBE YacOB, COOTBETCTBYIOIIMX €r0 3asBKE C MOMEHTa aklienTta o(epTsl, B
TOM YHCJIe 00€CTIEYMBACT BHITIOJHEHHE CBOMMH COTPYJHUKAMHU, HETIOCPEICTBEHHO
HAIpPaBJICHHBIMU MO 3as1BKE CIEIYIOIMINX YCIYT:

4.11.1. cMmeHa OJEXIbl, TUTHEHUYECKUE MPOLEAYphbl, KylaHUE, CMEHa
HNOJTY3HUKOB, U T.J.;

4.11.2. cobmroneHue pexxuma JTHs;



https://tyumen.nana24.ru/

4.11.3. cBOEBpPEMEHHBIN YXO/I Ha COH;

4.11.4. xopmiieHHe peOEHKA, pa30rpeB MUIIH;

4.11.5. mporyJsku Ha CBEKEM BO3yXE;

4.11.6. compoBoOXJIeHHE PEOCHKA B MECTa WM YUPEXKJICHUS 1O COTVIACOBAHUIO C
3aKa3uuKoM;

4.11.7. obecnieueHre 6€30MaCHOCTH KU3HU U 370POBbS PEOCHKA;

4.11.8. pacmupeHue Kpyrozopa peOeHKa COIJIaCHO YCTaHOBKaM €ro CEMbH,
pasnUYHBIC PAa3BUBAIOIINE W TOJABMIKHBIE UIPHl C HUM, YTCHUE KHHT,
MIPOCTYIIUBAHUE MY3bIKAJIbHBIX KOMIIO3UIINNA, PUCOBAHUE, TICHUE, TAHIIB U IPYTHC
UTPBI, ICXOS U3 TTOXKEeJIaHUN 3aKa34nKa,;

4.11.9. opranuzanus nocyra peOeHKa;

4.11.10. mpoBeneHne urp ¢ peOCHKOM;

4.11.11. pa3Bneuenue peOeHKa.

4.11.12. Tlpm yxome 3a pebOeHkoM oOHIaWH McnomauTtens obecrneunBaet
MPENIOCTaBICHUE YCIYT, MPEAYCMOTPEHHBIX ToJbkO mNyHkTamu 4.11.8.-4.11.11.
HacTosiet OQepTol.

4.12. TlocpenctBom Axuenta odepThl 3aka3zdyuk JaeT coryacue McnomHurento Ha
OoOHapoJIOBaHWE M UCIIOJIb30BAHHWE CBOETO H300pakeHHs (B TOM YHCIE
dboTonzoOpakeHus1)  W/MIM ~ H300paXeHWs  CBOMX  JIETeH,  3aKOHHBIM
NpEACTaBUTENIEM KOTOPBIX OH  sBiIgeTcs. VcmomHuTenr uMeeT  MpaBo
0OHapOJI0BaTh U B JaJbHEUIIIEM HCII0JIb30BaTh U300pakeHne 3aka3urKa U/Uiv ero
JIETEH MOHOCTHIO WK (hparMEHTApPHO: BOCTIPOU3BOINUTD, PACIIPOCTPAHATH ITyTEM
MPOJIAXH WM WHOTO OTYYKICHHS OpHUTHHAJIa W300paKCHHUS WU 3K3EMIUIIPOB,
OCYIICCTBIIATh MYOTMYHBIA TIOKA3, UMIIOPTHPOBATH OPUTHHAT WU DK3EMIUIIPHI
W300pKEHHUST B IIESIX PACIpPOCTPAHCHMS, CIaBaTh B TPOKAT OpPUTHHAT WJIU
HK3EMIUISPBI MIPOU3BENIEHUA, cO00IaTh B 3pup U Mo Kabemto, nepepadaThIBaTh,
JIOBOJIUTH 10 o0miero cmeieHus. Vcnomuurens o0sA3yeTcss HE HCMONIB30BaTh
M300pakeHne 3aKazuuKa W/WJIM ero JeTel crocodamu, MopovaluMu ero (ee/mnx)
YeCTh, IOCTOMHCTBO U JIEJIOBYIO PEMYTAIIHIO.

4.13. OOGecnieuenue HcmonmHuTenem mnpuemMa KaKuWX-JIHOO JIEKapCTB peOEeHKOM
3aka3uMka BO3MOXHO TYT€M  HampaBlieHUS  3aKa3dyuKoOM  COTPYIHUKY
HcnonHuTens, HEMOCPEICTBEHHO OCYIIECTBISIONMIEMY MPUCMOTP W yXOA 3a
pebenkoMm 3akazumka, mocpeactBoM CMC-cooOmieHuss WM COOOIIEHHS B
MECCEHDKEpEe HAMMCEHOBAHUS JICKAPCTB, IO3WPOBKM M TOPSAKA HMX MpUEMA.
JlanHast yciyra sBIsSieTCS MPaBoOM, a He 00s3aHHOCTHIO Mcmomuurens. Hamwmane
HEOOXOJIMMBIX JIEKAPCTB B MECTE OKazaHUsl YCIYrd M JoBeJeHne nHpopmarmu oo
WX MECTe HaXOXKJICHHS JI0 COTPyJIHHKA VICTIONHUTENSA, HEMOCPEICTBEHHO
OCYIIECTRIISIIONIEMY MPUCMOTP U yXO7 32 peOCHKOM 3aka3zunka, o0ecrieunBaeTcs u
ocyiecTBisieTcss 3akazuukoMm.  Ilpu yxome 3a peOEHKOM OHJIAWH ycCiyra,
MPETYCMOTPEHHAS] HACTOSAIIMM ITyHKTOM, HE MOKET OBITh MTPEAOCTaBIICHA.

4.14. UcnonHuTenb BIpaBe OTKAa3aThCsA OT OKa3aHUA YCIYr'H B JIIOOOW MOMEHT,
€CIM BBISICHUT, YTO OKa3aHWE YCIyrd MOXKET TPHUBECTH K 3a00JIE€BaHUIO
Wcnonautens w/unu coTpyaHuka Mcnomaurens, yBeJoMUB 00 3TOM 3aka3dmKa
JTOO0BIM  JTOCTYMHBIM criocoOoM. Oruiata CTOMMOCTH YCIyrd B TaKOM Cydae
OCYILECTBIISIETCSA MO JOTOBOPEHHOCTH CTOPOH.



4.15. 3aka3uuk BOpaBe OTKa3aThCsl OT McmoHEeHHs Hactosmed Odeptsl B mob0e
BpeMsi Mpu ycloBUM omiarel McnonHutento ¢(akTUUeCKHM TMOHECEHHBIX UM
pacxoJloB, CBSI3AHHBIX C HUCIOJIHEHHEM 00s3aTenbcTB no gaHHo Odepre. Ilpu
ATOM paHee YIUIaYEHHbIE 3aKa34YMKOM JICHEKHBIE CPEACTBA, BO3BPAILIAIOTCS E€MY
HcnonnureneM naubo, Mo yCMOTpEHHUIO 3aKa3uuka, octatorcs y McnomHurens s
oruiaThl OyAyumx 3aka3zoB 3aKa3uuKa.

5.006s3anH0CcTH McnonauTens

5.1 [Ilpu ocymiecTBieHn” yxoaa 3a peoeHkoM McnonHurtenb 00sa3yeTcs:

- 10OPOCOBECTHO BBHITIOIHSATH BCE YCJIOBUS HacTosIIero Jlorosopa B TedeHUE BCETO
CPOKa, YKa3aHHOTO B 3asBKE;

- UMETb aKKyPaTHbBIA U ONPSITHBIMA BHELIHUU BUJ,

- HC HMMCTb BPCAHBLIX IIPUBBIUCK: KYPCHHC, PACIIMTHC CIIMPTHBIX, B TOM 4YHCIIC
JCTKHUX aJIKOI'OJIbHBIX HAIIMTKOB,

- co0JI01aTh KOH(PHUIECHINATBHOCTh CBEACHUN O JINYHOW KU3HU 3aKa3zulKa U €ro
ceMbd (He oOCyXJaThb C KEeM-IMOO BHYTPEHHMH YKIIAJ] CEMbH, COJIEPKUMOE
KBapTHUPBI, pACIPOCTPAHATH CBEJICHUS JTUYHOTO MOPSAKA U T.11.);

- HaXOJSICh B KBapTUpE 3aKa3zuuKa HE MPEJOCTaBIATh MHPOPMAIUIO 1O TeaedoHy
WJIU JIMYHO TPETHUM JIMIIaM, HE OTKPBIBATh BXOJAHYIO ABEPb TPETHUM JIUIIAM;

- B cllydae BO3HUKHOBCHHS HEMPEABUACHHBIX CHUTYaIlMid HE3aMEIUTEIHLHO
CBS3BIBATHCS MO YKAa3aHHOMY 3aKa3dMKOM B 3asBKe TeledOoHy s MOJIyYCHUS
COOTBETCTBYIOIIUX UHCTPYKLHN;

- HE OTIy4yaThCsi OT peOCHKa, B T.4. BO BpPEMsS CHa WM MPOTYJIKH, JUOO HE
OTIy4yaTbCcsi OT YCTPOWMCTBA, dYepe3 KOTOpOe OCYIIECTBISECTCS  OHJIAWH-
B3aMMOJICUCTBHUE C pEOECHKOM TIPH YXOJIe 32 peOCHKOM OHJIAlH;

- HC 3aHMMATLCA JIMYHBIMU ACJIaMU BO BPEM UCITIOJTHCHUA pa6OTBI;

- He JeNnarb KONUHU KIouYeld OT KBapTHUphI, HE OTJIaBaThb MX TPEThbUM JIMLAM H
BEPHYTH KJIIOYM OT KBAPTHUPHI MO MEPBOMY TPEOOBaHUIO 3aKa3unKa;

- BO BpeMs MPENOCTaBICHHS YCIYr OBbITh Ha CBSI3U IO CBOEMY MOOWJIBHOMY
Tenedony;

- TPEAOCTaBUTh YCTAHOBIIEHHBIM 00pa3oM O(QOPMIICHHYIO MEIUIIMHCKYIO KHIKKY
(I COOTBETCTBYIOIIHE JIJIsl €€ OPOPMIICHUST MEAUITMHCKUE CITPABKH );

- TIpU HEOOXOAMMOCTH OKa3aTh IEPBYI0 MEIUIIMHCKYIO TOMOIb PEOCHKY |



HE3aMEeTUTEILHO COo00maTh 3aka3yuKy O JFOOBIX HEIOMOTAHMSIX M TpaBMax
pebeHka;

- HE TPUMCHATh XKECTOKHE M TpyObie ¢Gopmbl oOpalieHuss ¢ pPEOCHKOM,
dbuznyeckre HopMbl HaKazaHHUSA: He OWTh peOCHKa, HE KpUyaTh Ha peOCHKA, HE
OCTaBIIAITh 06€3 MPUCMOTpPA U Ha TIOTICYCHUE TPETHHX JIHII;

- HE MIPUCTYTATh K UCTIOJHEHUIO padOTHI B CiTydae 3a00JICBaHUS WIIM HEJJOMOT aHHUS,
- HE J1aBaTh JIEKAPCTBA, €Ay, HAIUTKHU 0€3 COINIACOBAHUS C 3aKa3UHKOM;

- HE TMpOCMATPHWBATh TEJICBU3HMOHHBIC TMPOTPAMMBI, HE COTJIACOBAHHBIC C
3aKa34nuKoM;

- IpeIynpeanuTh 3akazunka o0 OTKa3e OT UCIIOJIHEHHS YCIIyTH HE MEeHee ueM 3a 24
yaca J0 Hayaja €€ OKa3aHUs.

6.00s3aHH0CTH 3aKa3ynKa

3anonHuTh 3aka3, ImyTeM 3anojHeHus PopMbl 3asBKM B JJIEKTPOHHOM BHJIE,
yKa3aHHOU Ha caiiTe 1 MOOUIIbHOM NPHIIOKEHHH.

- CBOEBPEMEHHO U B ITOJIHOM 00bEME OIIaunBaTh yCiayru McronHurens;

- cOOJII0JaTh OTOBOPEHHBIE BPEMS U YCIIOBHSI paOOTHI;

- OpraHu3oBath TpyA McnonHurtens, co3naTe ycloBus i1 0€30IaCHOrO TpyZa, B
TOM 4HCI€ O0ECHeYUTh OTCYTCTBHE 3a00J€BAHMI, KOTOPBIMU MOXKET OBITh
3apakeH COTPyIHUK VIcronHuTENs MpU OKazaHUM YCIyry, y 3aka3uuka, peOeHKa
3aKa3urKa ¥ UHBIX JIUL, TPUCYTCTBYIOIINX B MECTE OKa3aHMs Y CIYTH.

7.0mnara ycnyr

7.1. B cnyyae eciid KOJMYECTBO YacOB, YKa3aHHOE 3aKa3UYMKOM B 3JIEKTPOHHOMN
3asiBKE, OKa3aJloCh HEJOCTATOYHBIM /I TOJHOTO OKa3aHUsl YCIYyr, 3aKa3uHK
MepeUncisieT JICHeXKHBbIE CpeJcTBa Ha pacueTHbld cuer lcnomnurtens 3a
JIOTIOJTHUTENIHHBIC Yachl OKa3aHUsI YCIYT B COOTBETCTBUM C MPEUCKYPAHTOM YCIIYT.
7.2. MwuHUMaJIbHBIA CpPOK OKa3aHUS YCIyr cocTaBiser 2 4daca (pa3oBoe
nocemieHue) U 3 vyaca (aboHemeHT). B ciydae ¢akTHYeCKOro okasaHus yCIyTd B
nepuoj BpeMeHU MeHee 2-X 4yacoB (pa3oBoe mocenieHue) u 3 daca (aOOHEMEHT)
JICHEe)KHBIE CPEJICTBA OTUIaY€HHBIE 3aKa34MKOM 3a 0(DOPMIICHHYIO YCIIYTy BO3BpaTy
HE MOJjIekaT. YBEJIUUYCHHE CpOKa OKa3aHMs yCJIyru Oosiee yeM Ha 15 MHHYT
TapuUIUPYyETCs KaK 3a OJIMH Yac.

B cnydae odopmienus 3akaza, Bpems KOTOporo momnagaeT Ha Tapud «JleHb»
(08.00 1o 20.59) u «Houby» (21.00 mo 07.59, TO omara NpOU3BOAUTCSA 3a IEIbIN
yac B Tapude «Jlenb» u nensiii yac B Tapude «Houby. Hampumep: ecnu 3asBka
odopmirera Ha Bpems ¢ 20:30 qo 21:30, omtara npousBoautcs ¢ 20:30 go 20:59 3a
nenbiil gaca Tapuda «Jlerap» u ¢ 21:00 mo 21:30 3a nenslii yac Tapuda «Houby.



Onutata TpoOU3BOAMUTCS CTPOro MpelcKypaHTa LieH (nmpuioxkeHue Nel), coryiacHo
BbIOpaHHOTO 3aka3zunkoMm Tapuda. IlonpoOHbie (hUHAHCOBBIE U WHBIE YCIOBUS, a
TaK)Xe MOJPOOHOCTU PACUYETOB MO KaxA0My Tapudy ykazaHbl B puiioxeHun Ne 1
MO/ K&XKIBIM Tapr(pOM.

7.3. 3aKa3uuK MMEET MPaBo MEPEHECTH BpeMsl Hayasla 3aKka3a WM OTMEHUTH 3aKas,
yBeZIOMHUB 00 3TOM McrionHuTeNns He mo3/1Hee, YeM 3a 24 Jaca J10 Havalla OKa3aHus
yCIIyr. 3aKka3 MOXET ObITh MEPEHECEH Ha BBHIOPAHHYIO ATy 3aKa3yMKOM, TOJIBKO
MIPU YCIIOBUM HAJIUYUS CBOOOJHBIX COTPY/THUKOB B CMEHE Ha YKAa3aHHYIO JIaTy.

7.4. VicnonHuTeNnb UMEET MPABO MEPEHECTH BpEeMsl Hauajla 3aKa3a UM OTMEHUTh
3aKa3, yBeAOMUB 00 3TOM 3aka3udMKa HE MO3qHee, 4eM 3a 24 yaca 10 Hayaia
OKazaHMs yciyru. B ciydae mepeHoca uiam oTMEHbI 3aka3a MeHee 4yeM 3a 24 yaca
70 ero Hadasia VCroaHUTENnb OCTAaBJISIET JEHEKHBIC CPEACTBA HA JIMYHOM CYUETY
3aka3zunKa U MpeAoCTaBIsIeT YCIyTy Ha IPYTYIO BHIOPAHHYIO 1aTy 3aKa3uUKOM.
HcnonauTtens npeaocTaBisgeT 3akazyuKy JOMOJHUTENbHBIA OecruiaTHbld 1 dyac
(Tapud «enw» ¢ 08.00 mo 20.59) k cienyromieit 3asBKe.

3aka3 MOXeT ObITh NEPEHECeH Ha BBHIOPAHHYIO J1aTy 3aKa3uyuKOM, TOJIbKO MPHU
YCJIOBUM HAJIMYUSI CBOOOHBIX COTPYAHUKOB B CMEHE Ha YKa3aHHYIO J1aTy.

7.5. Cpok ucrnoyiHeHHs 3aKa3a 3aBUCUT OT 3aKa3zyMka U BPEMEHH, HEOOXOIMMOTO
Ha o0paboTky 3akaza. Cpok HCMONMHEHHUS 3aKa3a B HCKIIOYUTENBHBIX CIydasx
MOXET OBITh OTOBOPEH C 3aKa3uMKOM  MHJIUBHUAYaJbHO B 3aBUCUMOCTH OT
XapaKTePUCTHUK U KOJIMYECTBA 3aKa3aHHBIX Y CIIYT.

3aka3 MOXeT ObITh NEPEHECEH Ha BBIOPAHHYIO NaTy 3aKa3uyMKOM, TOJIbKO IpHU
YCJIOBUU HaJIM4us CBOOOHBIX COTPYIHUKOB B CMEHE Ha YKa3aHHYIO JaTy.

7.6. B ciydae ycmemrHOro BBIMOJHEHUST PaboT W OTCYTCTBHSI OOOCHOBAaHHBIX
npereH3uil KiimenTa, 3aka3 CUUTaeTCs BBIITOJTHEHHBIM.

7.7. B ciy4ae npenocTaBieHUs] 3aKa3uMKOM HEAOCTOBEPHOU MHQOpMAIIUU €ro
KOHTAKTHBIX JaHHbIX VICIIOMHUTENh 3a HEHAJJIekKallee HWCIOJHEHHE 3akKa3a
OTBETCTBEHHOCTH HE HECET.

7.8. Omnara 3aka3yMKkOM CaMOCTOATEIHHO O(MOPMIICHHOTO HAa HWHTEpPHET-CalTe
3aka3a WM O3HAYaeT coryiache 3aka3uuka C yCJIOBHSIMHU HacTosero Jorosopa.
Jenpb omnarsl 3akasa sIBIIIETCS 1aTOM 3aKitoueHus J[oroBopa o MpeaocTaBiICHUU
YCIIYT TI0 YXO/y 3a PEOCHKOM.

7.9. IlucemMennbiM TpeOoBaHMEeM 3aKa3uMka O TMOAMHCAHUU OyMa)XHOTO
AK3EMIUISIpa HacTofAlled odepThl cuMTaeTcs JocTaBka B oduc Hcenomnurtens
MOJINUCAHHONW 3aKa34YMKOM B JIBYX JK3EMIUISIpAaX I€YAaTHOM BEPCUU HACTOSIIECH
Odepthl, comepkaiiel pekBU3UThHl 3akazuuka. [[ouTOBBIN ajmpec s OTIPABKHU:
625053, r. Tromens, yn. Cranuuonnas 165, (1 xommnanuu « HAHSI24%).

8. Tpancnopt

8.1. IIpu odopmiennn 3akasza Ha Tapud «leup» (¢ 08-00 mo 20-59), u B npeaenax
TpaHCIOPTHOMN pa3Bs3ku I. KpacHomapa, B ciiydyae eciid pacCTOSIHUE OT ajapeca
3aka3unka, YKa3aHHOTO B €r0 3asBKe J0 OJmKailiell OCTaHOBKH OOIIECTBEHHOTO
TpaHcnopTa coctaBisier Oonmee 400 MeTpoB, TO 3aKa3yumK OIJIAYMBAET TaKCU
Hcnonautento B 00€ CTOPOHBI JI0 TPAHCIOPTHOW pa3BA3KU. TaKkkKe TaKCh



OMJIAaUMBAETCA B Cly4yae oOKa3aHUs YCiayrd 3a mpexaenamu r. KpacHomapa,
npuropona r. Kpacaonapa

8.2. Ilpu odbopmuenuu 3akaza Ha Tapud «Houb» (¢ 21:00 mo 07:59), na Tapud
«/enb» (ecnu Temneparypa Ha ynuiie Hke -25C), TOMOTHUTENBHO OIJIauuBaCTCS
TaKCH B 00€ CTOPOHBI COTPYJTHUKY, HE CMOTPS Ha OTJAICHHOCTh OKa3aHUE YCIIyTH
Y PACCTOSTHHSI IO OJFDKANIIed OCTAaHOBKH OOIIIECTBEHHOTO TPAHCIIOPTA.

8.3. Ilpu yxozxe 3a peOCHKOM OHJIAIH, TPaHCIOPT, MPETYCMOTPEHHBIN MyHKTaMH
8.1. u 8.2. Hacrosimeit OdepThl, 3aKa3YNKOM HE OILIAYMBACTCH.

9.0TBETCTBEHHOCTH

9.1. UcnonauTENh HE HECET OTBETCTBEHHOCTH 3a HAPYIICHUS YCIIOBUH JOTOBOpA
odepThl, ecaM TaKkoe HapylieHWe BBI3BAHO JCHCTBHEM  OOCTOSITCIIBCTB
HermpeogouMon  cuibl  (dhopc-Maxkop),  BKIIOUas:  JIEUCTBHUS ~ OpPTraHOB
roCyJJapCTBEHHOW BJAacTH, IMOXKap, HABOJAHEHUE, 3E€MIIETPSICEHUE, IpYyrue
CTUXUMHBIC JEHUCTBUS, OTCYTCTBUE OJJICKTPOdHEpPTUM W/wiu cOou paboThI
KOMITBIOTEPHOU CETH, 3a0aCTOBKH, TPAXKIAHCKHUE BOJIHEHUS, OCCIIOPSIKU, JIFOObIE
UHBIE OOCTOSITENICTBA, HE OTPAaHUYMBASCh IEPEYUCICHHBIM, KOTOPbIE MOTYT
MOBJIMATh Ha BbIMOJHEHUE McmogHuTEeNneM YCIOBUM HACTOAIIEH MTyOJIMYHON
odepThl U HEMOJAKOHTPOJIbHBIE McrioHUTETIO.

90.2. 3a HEBBINOJHEHHE WJIM HEHAIJICKAIEE BBINOTHEHUE O0053aTeNbCTB IO
HacTtosiend myoanyHoit odepre CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
C JEHCTBYIOIINM 3aKOHOAATEIBCTBOM PD.

9.3. Ecnu 3aka3uMk He Bocmojb3oBasica yciyroil (Pa3zoBoe mocemieHue Tapud
«lenby, «Houby», «CompoBoxkaeHue») mno BuHe HcmomHuTens, TO CTOMMOCTH
HECOCTOSBIIEHCS 3asiBKM Bo3Meniaercs lcnomHuTenemM B IMOJMHOM OOBEME.
JloroBop BCTymaeT B CHJy C MOMEHTa akmenrta odepTbl W JACHCTBYET 0
BBITIOJIHEHUSI CTOPOHAMH CBOMX 00s3arenscTB. Bce cmopbl u  pasHoriacus
pemarTcs MyTeM MeperoBopoB CTOpoH. Cpok paccMOTpeHUs MPETEH3UU —
TPUALATH JHEH.

9.4. UcnionHuTENh HE HECET OTBETCTBEHHOCTH 3a COJIEPKAHHE U JIOCTOBEPHOCTH
uH(dOopMaIuu, MPeOCTaBICHHON 3aKa3uruKoM TMpu opopMIIeHUH 3aKasa.

9.5. HcnosHuTENns M €ro COTPYIHUKH MPUJIAraeT BCE YCHIIMS ISl TIOJIEPIKaHUS
3I0POBbS U YAOBJIETBOPUTEIHLHOTO TICUXOJOTMYECKOIO COCTOSIHUSI peOeHKa
(meteil) B mporecce okazaHusl 3aKa3uuKy YCIyT MO yXOy 3a peOeHKOM (AeThMHU) B
COOTBETCTBHUM C YCIOBUAMH HacTosiend odeptel. Bmecte ¢ tem, Mcnomuurens u
€ro COTPYJAHUKM HE OTBEUAIOT 3a Bpel, NPUYMHEHHBIH pebdeHky Jmbo ero
UMYIIECTBY (B TOM 4YHCIIe, WUTPYIIKaM W OJIekKIE) B IpoIlecce  OKazaHUs
3aka34uKy ycClIyr Mo yXoay 3a peOeHKOM (JeThMH), 32 HCKIIOYEHHUEM CIydacB
NPUYUHEHHS Bpena, KOTOphie VICMONMHWTENh W/WIW €r0 COTPYIHUKH MOTJIH U
JOJDKHBI OBUTH TIPEJOTBPATUTH TPHU JOHKHOW OCMOTPUTEIHLHOCTH MPU JAHHBIX
00CTOSITEIHCTBAX.

9.6. OTBeTCTBEHHOCTH 3a BpE]l, MPUUNHEHHBIN PeOCHKY MO0 €ro UMYIIeCTBY (B
TOM YHUCJIE, UTPYIIKAM M OJICKJE€) B MPOLECCEe OKa3aHUsl 3aKa3uuKy YCIyT IO
yXOAy 3a peOCHKOM (IeThbMH) MO TPUYUHAM HE COOTBETCTBHS TMOMEIIEHUS,



NPEIOCTaBIEHHOT0 3aKa34yMKOM Ui OKa3aHUsl JaHHBIX YCIYr, IIpaBHJaM
0e30MacHOCTH, TPEAbIBISIEMbIM 3aKOHOJATENbCTBOM P®d Kk mnoMenieHusm,
UCITIOJIb3YEMbIM JJISI BPEMEHHOTO W/WJIM TOCTOSSHHOT'O HaXOXICHUS B HUX JIETEH,
HeceT 3aKa3yuK.

9.7.  OTBeTCTBEHHOCTH 3a BpE]l, MPUUYUHEHHBIN peOeHKY 1100 ero uMyIecTBy (B
TOM 4HCJIe, UTPYIIKAM M OJIeXkJI€) B IMpolleccCe OKa3aHusl 3aKa3uuKy YCIyT IO
yX0Jly 3a pe0eHKOM (I€TbMH) CAMUM PEOEHKOM, APYTUMHU ACTHMU JTMOO TPEThUMU
JUIIAMH, HECYT COOTBETCTBYIOIIME 3aKOHHBIE NpPEACTaBUTENM pebeHka IJnbo
TPETbU JIMIA, 3a MCKIIOYEHHEM CIy4yaeB TMPUYMHEHUS BpeIa, KOTOpHIC
VcriomHATENTh W/WIIH €T0 COTPYAHUKHA MOTJIA M JOJDKHBI ObUTH TIPEIOTBPATUTH TIPH
JOJKHON OCMOTPUTEIBHOCTH MPHU JAHHBIX 00CTOSTENHCTBAX.

9.8. Ilo Bcem cmopaMm, BO3HHMKAIOUIMM B CBSI3U C HacTosmend odepToH,
yCTaHaBIUBAETCs  O0A3aTENbHBIA  JOCYIACOHBIN  MPETEH3MOHHBIA  MOPSAOK.
[IpeTeH3us HampaBisieTCss B TMHUCbMEHHOM BHJIE€ PETUCTPUPYEMBIM IOYTOBHIM
OTIIPaBIIEHUEM, COOTBETCTBYIOIIEE TPEOOBAHUE MOXKET OBITh HAIPABJICHO B CY/I IO
UCTEYCHUH TPUIIATH KaJICHIAPHBIX THEH CO JHS HANpPaBJICHUS MPETEH3UH.

9.9. B ciyuae HEBO3MOXXHOCTH YpPEryJUpOBaHUSA CIIOpa B JOCYAEOHOM
(MIpEeTEeH3MOHHOM TIOPSAKE) CTOPOHBI OMPEACNININ TOPSIOK MOJACYIHOCTH B
Apoutpaxkaom Cyge ropoaa TroMeHu.

Bca mexcmosas ungopmayus u epagpuueckue uzodpasicenus, pazmeujenHvle Ha
unmepnem-catime u mobunvHom npunodxcenuu  https://krasnodar.nana24.ru/;

https://nana24.ru/ sersiomes  unmenneKmyanvbHou CcoOOCMEEHHOCHbIO 000
«HAHA24%

10.PexBusutel UcriotHUTEIA:

HUcnomautens. OO0 «HAHS24y,

anpec: 350000, Kpacuopnap, yin. Cesepnas 326, b1 "GREEN HOUSE"
OI'PHMUII: 1207200009862

MHH: 7203504359

E-mail: krasnodar@nana24.ru,

Tenedon: 8-967-580-24-24

Tenedon: 8-904-950-24-24

Tenedon npaBoodnanaTens TopapHoro 3Haka «HIHIA24)
8-995-691-78-71, 8-800-300-43-90

Anpec npaBoo0ianaTens ToapHoro 3Haka «HAHA24%)
625053, r.Tromens, yi. CranunonHas 16b
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[Tpunoxenue Nel
K JloroBopy-odepre Ha OKa3aHHE yCIIyT [0 YXOIy 32 pEOCHKOM

ITPEMCKYPAHT IIEH HA VCJIYTU «HAH124%

PA30BOE ITOCEIIEHME
OT 2X 4acoB
Tapud «/denn» ¢ 8.00 10 20.59

1-pebenok 2 -pedeHKa
450 py0. 550 pyo®.
PA30BOE ITOCEIIEHUE
OT 2X 4acoB

Tapudg «Houb» ¢ 21.00 xo 07.59

1-pedeHok 2-pebeHKa
600pyo0. 700 pyO®.

*B 00€e CTOPOHBI TAKCH OILUIAYMBAET KJIMEHT

Tapu¢ «ConpoBoxaeHue»

1-pebenok 2-pedeHKa
550py0. 550 py®.

*OniaTa npoes3/aa onJiaunBaeTcs J0NOJHUTEIbHO KIIHEHTOM B ciIydyae
HE00X0AUMOCTH




